Two successful sales
raised over $9000.

A lucky winner took home a bike
at our Centennial Celebration.

Kids had a great time at more
than 260 programs.

Bags bearing our Centennial
logo were made available for
purchase to the public.

The CNIB helped us provide
audiobooks with special features
for print-disabled patrons.
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Downloads
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Downloadable audio and
ebooks are available online.

Started in Sept, the book
club met once each month
to discuss selected titles.

Children & teens can access
read-along titles on the

! : Over 5300 people visited the
Library’s website.

Library in an average
week.
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On behalf of the Penticton Public Library it is my pleasure
to report on Library operations in 2009.

The Penticton Public Library celebrated its 100th
anniversary in September 2009 with a gala party. A new
logo was commissioned to mark the centennial.

Last year, Library traffic increased again with an average
of over 5300 people per week visiting the Library. We
circulated 341,296 items. The Board of Trustees’ main
focus continued to be the urgent need for a building
expansion. The Library has run out of space and the aging
infrastructure requires ongoing repairs. The Board is
working with Council to acquire funding for the next stage
of the Concept Plan, the detailed planning for the
Library-Museum Complex expansion-renovation. To that
end the Board created an Expansion Committee to work
with the Friends of the Museum.

In the spring of 2009 the Library did an Opinion Survey
asking our public to help the Library plan for the future.
Clearly, the public indicated the Library is in need of an
expansion and revitalization.
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Our Library has worked to meet the challenges of a rapidly
changing information environment. Information Desk staff
participated in AskAway, the provincial chat reference
program where British Columbians utilize chat to ask and
receive answers to questions. In house, staff answered
23,772 reference questions.

The Library strengthened its ties to the community through
partnerships with the School District's StrongStart Centre
and the Youth Services Librarians participation in Theytus
Book’s editorial board. Moreover the Library hosted a
wealth of entertaining & informative programs for all ages.

2009 has been a successful year for the Penticton Public
Library. Hardworking and dedicated staff make it happen.
A special thanks to the City of Penticton and the Provincial
Government for their significant financial support.

Bob Horsman Board Chair

B. Horsman, Chair - A. Kidd, Vice-Chair
Ms. B. Barber - Ms. E. Brent (replaced Ms. D. Tinning in April) - Ms. A. Avdovich - B. Syer - D. Abney
B. Snider - Councilor Ms. J. Sentes - L. Little, Chief Librarian and Secretary to the Board

*
+1
December 31, 2009 December 31, 2008
Revenue YTD YTD
Grant City of Penticton
Operating 725,496 707,506
Building and Administration 188,800 181,129
Equipment Depreciation 17,383 18,126
Capital 3,040 3,815
Grant Province of B.C. Operating 109,369 109,834
Grant - Outlook/Legal Services Society 5,186 7,689
Grant - Technology/Equity 14,890 14,000
Okanagan Regional Library Contract 58,410 52,800
Interest Earned 1,288 3,120
Fines and Fees 29,535 30,034
Miscellaneous Revenue 17,243 12,582
Photocopy Revenue 3,299 3,051
Donations 1,092 926
Legacy/Estate Funds - 5,159
Equipment Replacement Fund 11,906 6,901
Total Revenue 1,186,937 1,156,672
Surplus at the Beginning of the Year 78,998 105,838
Expenditures
Building and Administration 188,800 181,129
Equipment Allowance 17,383 18,126
Equipment Maintenance 21,105 16,506
Acquisitions
Books 155,995 158,344
Periodicals 19,088 18,633
Software - -
Videos/Audio/Online Subscriptions 5,557 10,995
Book Binding 1,714 1,028
Office Supplies 30,143 30,869
Postage, Freight, Courier, Mileage 4,755 6,065
Salaries and Benefits 742,093 729,709
Staff/Trustee Training and Development 1,663 2,763
Telephone/Fax/Internet 1,959 2,306
Program Support 152 145
Capital Equipment 11,906 6,901
Total Expenditures 1,202,312 1,183,513
Surplus at the End of Year 63,623 78,998
130,185 2,602 223 5,077 486 6,721
total new subscriptions new new adult items
items in children’s books to magazines and adult books multimedia items withdrawn or lost
collection added newspapers added added from collection




